
Cancellation Policies and Fees: Your spa treatments are reserved especially for you. We value 
your business and ask that you respect the spa's scheduling policies. ... Any cancellations with 
less than 24 hours of notice are subject to a cancelation fee amounting to 50% of the cost of the 
scheduled service. If you do not cancel and do not show up for an appointment, the fee will be 
equivalent to the full price of the scheduled service. By scheduling any service, I agree to this policy. 
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